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Service Area: 
 
Housing Services 

Lead officer: 
Tina Brown 

Date of Meeting  
 
18/01/21 Assessors: 

Celia Bown 
 

Neutral Assessor: 
Carol Drury 

  



1. Name and description of policy/service/function/strategy 
 
 

Mobility Scooter Policy.  This will include information on the health safety 
implications of mobility scooters, the safe storage and charging of them and 
introduces a Mobility Scooter Registration Scheme, which requires tenants and 
leaseholders (both new and existing) to request permission to keep a mobility 
scooter at a council-owned property. 

 
 

Is this a new or existing policy?  New  
 
2. Complete the table below, considering whether the proposed 

policy/service/function/strategy could have any potential positive,  or 
negative impacts on groups from any of the protected characteristics (or 
diversity strands) listed, using demographic data, user surveys, local 
consultations evaluation forms, comments and complaints etc. 

 
 
 
Equality Group 

Does this 
policy/service/function/strategy 
have a positive or negative 
impact on any of the equality 
groups?  
 
Please state which for each 
group 

Please describe why the 
impact is positive or negative. 
If you consider this policy etc 
is not relevant to a specific 
characteristic please explain 
why   

Age 
 
 

The implications of the policy 
potentially could impact 
negatively on an older person 
because an older person is more 
likely to need a mobility scooter. 

If there are not safe storage and 
charging provisions for a mobility 
scooter where they live.  
 
Additional scooter storage is 
being provided at some of the 
sheltered housing schemes and 
where this is not available or all 
spaces have been allocated, 
consideration for a move to an 
alternative property will be given. 
 
For general needs housing, the 
Council will not unreasonably 
withhold permission for 
alterations to a property to allow 
the provision of storage facilities, 
ramp, access path or hard 
standing to facilitate a mobility 
scooter. 

Disability 
 

 

The implications of the policy 
potentially could impact 
negatively on someone with a 
disability. 

If there are not safe storage and 
charging provisions for a mobility 
scooter where they live. 
 
Additional scooter storage is 
being provided at some of the 
sheltered housing schemes and 



where this is not available or all 
spaces have been allocated, 
consideration for a move to an 
alternative property will be given. 
 
For general needs housing, the 
Council will not unreasonably 
withhold permission for 
alterations to a property to allow 
the provision of storage facilities, 
ramp, access path or hard 
standing to facilitate a mobility 
scooter. 

Race 
 

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Gender 
Reassignment 
 
   

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Religion or Belief   Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Sex 
 
 
   

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Sexual 
Orientation 
 

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Pregnancy and 
Maternity 
 
 

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Marriage and Civil 
Partnership 

Neither positive or negative The implications of the policy will 
not differentiate people on this 
basis. 

Carers The implications of the policy 
potentially could impact 
negatively on someone who is 
carer. 

This is because they may need to 
spend more time caring for 
someone if the person who relies 
on their mobility scooter cannot 
use it and are less independent to 
do things for themselves. 
 
The Council will facilitate 
someone having a mobility 
scooter, where possible or 



rehousing into a different 
property, where possible and if 
the tenant wishes to. 

Other Groups 
(e.g. those from 
deprived (IMD*) 
communities; 
those from rural 
communities, 
those with an 
offending past) 
 
*(IMD = Indices of 
multiple 
deprivation) 
 

Neither positive or negative The implications of the policy will 
not differentiate people based on 
any of these. 

General 
comments 

 

 
 
3. What equality data/information did you use to inform the outcomes of 

the proposed policy/service/function/strategy? (Note any relevant 
consultation who took part and key findings) 

 
A letter was sent to all the sheltered housing tenants (approximately 1300).  71 
responses were received. 
 
A number of responses emphasised the scooter made them independent and 
without it, they would be housebound. In response to this feedback additional 
storage facilities will be provided.  Alternative housing will be offered, where 
applicable, to allow for a resident to keep their mobility scooter if there is a lack of 
storage facilities at their current home. 
 

 
If there are any gaps in the consultation/monitoring data, how will this 
be addressed? 

 
  

A further consultation at 6 months after implementation will take place to review how 
the policy is working. 

 
 



4. Outcomes of analysis and recommendations (please note you will be 
required to provide evidence to support the recommendations made): 
Please check one of the options.    

 
a) No major change needed: equality analysis has not identified any potential 

for discrimination or for negative impact and all opportunities to promote 
equality have been taken 

 

   

If you have checked option a) you can now send this form to the Lead Officer 
and your Neutral Assessor for sign off 

   

b) Adjust the proposal to remove barriers identified by equality analysis or to 
better promote equality.  

 

   

If you have checked option b) you will need to answer questions b.1 and b.2  

   

c) Adverse impact but continue ✓ 

   

If you have checked option c) you will need to answer questions c.1 

   

d Stop and remove the policy/function/service/strategy as equality analysis 
has shown actual or potential unlawful 

 

 
b.1 In brief, what changes are you planning to make to your proposed 

policy/service/function/strategy to minimise or eliminate the negative 
equality impacts? 

 
  

 

 
 
b.2 Please provide details of whom you will consult on the proposed 

changes and if you do not plan to consult, please provide the rationale 
behind that decision.   

 
  

 

 
 

If you have checked option b) you will need to complete a Stage 2 equality 
analysis 

 
c.1 Please provide an explanation in the box below that clearly sets out your 

justification for continuing with the proposed policy/function/service/ 
strategy. 

 
  

Mobility scooters are currently being stored and charged in communal areas of 
sheltered housing schemes and the general needs blocks of flats.   
 
This poses a fire risk due to the scooters blocking fire escape routes, being stored 



with their battery, which is not safe, and charging them via an extension lead outside 
the window.  
 
They also pose a health and safety risk when stored and charged in communal areas 
because they cause an obstruction and increase the risks of falls. 
 
To mitigate any potential negative impact, the Council will be providing storage 
facilities at some of the sheltered housing schemes and will make any reasonable 
and practical adjustment possible.  This will include not unreasonably withholding 
permission for alterations to a general needs property to allow the provision of 
storage facilities, ramp, access path or hard standing to facilitate a mobility scooter. 
 
Where storage facilities are not available and adjustments to a property cannot be 
made, consideration will be given to rehousing the tenant into a more suitable 
property, where possible. 

 
 

If you have checked option c) you will need to complete a Stage 2 equality 
analysis. You should consider in stage 2 whether there are sufficient plans to 

reduce the negative impact and/or plans to monitor the actual impact. 
 
 

 
 

Signed (Lead Officer):    Tina Brown 
(Name and title)   Housing Services Team Leader 
  

Date completed:  18/01/21  
 
Signed (Neutral Assessor):  Carol Drury 
(Name and title)   Community Engagement and Policy Development 
Officer 
 

Date signed off:     14/04/21  
 


